
Making Safeguarding
Personal

Making Safeguard ing Per sonal

What is most important to you?
If you want you can write down the three 
most important things you would like to 
happen. 

You can also tell us what you would like 
your social worker to do to make this 
happen.

Sometimes we may not be able to do 
exactly what you would like but we will be 
honest with you and explain why this is not 
possible.

Identified priorities:

Contact Details

Your Social Worker:

Telephone No:

Email:

Halton Borough Council

Municipal Buildings

Kingsway

Widnes

WA8 7QF

Telephone: 0151 907 8306
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This is an information leaflet for 

you to help you understand and 

know what to expect as part of the 

safeguarding process.

The Care Act (2014) statutory guidance 
states that all safeguarding partners
should “take a broad community approach to 
establishing safeguarding arrangements. It is 
vital that all organisations recognise that adult
safeguarding arrangements are there to protect 
individuals. We all have different preferences, 
histories, circumstances and life-styles, so it is
unhelpful to prescribe a process that must be 
followed whenever a concern is raised.” 

Safeguarding “should be person-led and 
outcome-focused. It engages the person in a 
conversation about how best to respond to their 
safeguarding situation in a way that enhances 
involvement, choice and control as well as 
improving quality of life, wellbeing and safety.”
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Our Commitment To You:

Ask you what you want to happen

Listen to you

Be polite and respectful

Be honest about what we can do and 
what we can’t do

Involve you and keep you informed

Invite you to meetings

Respect your choices and decisions

Tell you what we find out and provide 
you with the  support you require.

Ask for your feedback 
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Our Commitment To You:

What do you want to happen?

Things to think about:

I want the abuse to stop and to feel 
safe

I want others to be protected from 
similar risk and abuse

I want the police to be involved

I want to become better able to 
protect myself in the future

I want an improved quality of life

I want to be involved in any decisions 
about my life

I want to know how to access   
support that may be available to me

Other

 


