
Halton Council Services 

Contact Centre – 0303 333 4300 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Welfare Rights & Money Advice – 0151 511 8930 
The Welfare Rights Service provides advice, information and representation on all aspects of Welfare Benefits and debt problems to residents of Halton. 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Housing Benefit – 0151 511 7772 
www.halton.gov.uk  
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Council Tax – 0151 511 7771 
www.halton.gov.uk 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Health Improvement Team (HBC) – 0300 029 0029 EMAIL HIT@halton.gov.uk 
http://www.haltonhealthimprovement.co.uk/  
Welcome to the Halton Health Improvement Team, The Halton Health Improvement Team offers a wide range of services to help you improve your health and 
wellbeing, including support to quit smoking, lose weight and get fit and healthy.  We also offer public health training to local organisations including local 
authority teams, Public Health, schools and colleges, health & social care, Police & Community Safety, trading standards, voluntary sector and housing 
associations.  Our services are open to all residents across Runcorn and Widnes 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Emergency Duty Team & Children’s Duty Team (HBC) 
Run/Wid – 0151 907 8305 or 0345 050 0148 or 0845 0500 148 
The Emergency Duty Team aims to assess the needs of vulnerable individuals, adults, children and their families and, where necessary, offer temporary services 
to support those who may be at immediate and serious risk, Professional, independent and voluntary agencies, existing service users, carers, and anyone who is 
vulnerable and feels themselves to be at immediate risk, can contact the Emergency Duty Team 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Initial Assessment Team IAT (HBC) – 0151 907 8306 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Integrated working Assessment Team (HBC) & Disabled Facilities Grants (HBC) 
Runcorn - 01928 715343 Widnes - 0151 511 8555 / 0151 907 8306 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Halton Independent Living Centre – 01928 582920 
Halton's Independent Living Centre is a resource centre for anyone who wants to know more about equipment for independent living. It is for people with 
disabilities and their carers, professionals and other organisations. The centre houses permanent displays of basic and specialist equipment that assist with 
independence and caring.  The centre also holds regular Open Days throughout the year for equipment demonstrations. These informal open days will give the 
opportunity to try out equipment and discuss equipment needs with companies and manufacturers of equipment for independence.   
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Disabled children and young people – 0151 420 8130 
www.halton.gov.uk/shortbreaks  
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Complex Care Wid/Run – 0151 907 8306 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Housing Solutions - 0303 333 4300  EMAIL Housingsolutions@halton.gov.uk 
http://www.homelessuk.org/details.asp?id=UK12424  
----------------------------------------------------------------------------------------------------------------------------------------------------------- 
Halton Supporting People – 01928 704390 EMAIL supportingpeople@halton.gov.uk  
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